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Lucky Dog Boarding and Day Care Contract (Both Sides) 

The following information must be completed and signed prior to leaving a dog at Lucky Dog. 

Customer Information 

• Name of Dog(s):  _____________________________________________________________  

• Breed(s): ________________________________ Sex(s): ___________ Age(s): _________ 

• Owner Name(s): ________________________________________________________ 

• Address: ________________________________________ City:_____________ Zip: _________ 

• Home:___________________ Work: ________________  Cell:_____________________ 

• E-mail Address: _______________________ 

• Others authorized to Pick Up Your Dog(s) your dogs should be familiar with these people:  

• Name: _________________ Ph: ___________ Name: _________________ Ph: _____________ 

Emergency Contact (other than yourself): 

• Name: __________________________ Ph: _________________________ 

Pet Heath Information 

• Veterinarian Clinic Name: __________________________ Ph: __________________________ 

• Does your dog have any FOOD allergies?  No___  Yes___, to__________________________ 

Pet Behavior Issues 

• Has your dog ever shown aggression to another dog and/or human?  No ___  Yes____ 

• If yes, explain: ______________________________________________________ 

• Describe any other behavior concerns: ________________________________________ 
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Terms of Agreement 

This is a contract between Lucky Dog and the pet owner whose signature appears on this form (herein after known as owner). Contract shall 
be binding on the heirs, administrators, personal representatives, and assigns of the owner and Lucky Dog. Any controversy or claim arising 
out of or relating to this contract, or the breach thereof, or as the result of any claim or controversy involving the alleged negligence by any 
party to this contract, shall be settled in accordance with the rules of the American Arbitration Association, and judgment upon the award 
rendered by an arbitrator may be entered in any Court having jurisdiction thereof. The arbitrator shall, as part of his/her award, determine 
an award to the prevailing party of the costs of such arbitration and reasonable attorney's fees of the prevailing party. 

1. Reasonable care 
Lucky Dog shall exercise reasonable care for the pet(s) during boarding/day care. All pets are boarded or otherwise cared for by 
Lucky Dog without liability for loss or damage from disease, death, running away, theft, fire, injury to persons, injury to other pets, 
damage property by said pet(s), or other unavoidable causes, due diligence and care having been exercised. It is agreed by owner 
and Lucky Dog that Lucky Dog's liability shall not exceed chattel value of the pet(s) under any circumstances. The owner further 
agrees to be solely responsible for any and all acts or behavior of said pet(s) while it is in the care of Lucky Dog. If the pet(s) 
causes damage or harm to other pet(s) while under the care of Lucky Dog, owner agrees to cover all veterinary costs incurred by 
Lucky Dog and/or the owner of the harmed pet. If the pet(s) causes damage or harm to humans while under the care of Lucky 
Dog, owner agrees to cover all medical costs incurred by Lucky Dog and/or injured party.      _____ Initial (read and agreed) 
 
Owner acknowledges and accepts that there are risks to their pet(s) health and well-being due to the open play activity and 
exposure to other dogs in an open day care environment and does not hold Lucky Dog liable in any way for such. Lucky Dog is not 
responsible for pet toys, bedding, or other pet property left with the pet(s) during stay at Lucky Dog. All items including food containers 
must be labeled by owner prior to leaving pet and any items at Lucky Dog.       _____ Initial (read and agreed) 

2. Veterinary and pet health care 
Owner acknowledges and accepts that there is a reasonable risk to the health and safety of their pet(s) who participate in an open 
day care/boarding environment. Owner specifically represents to Lucky Dog that pet(s) is neutered or spayed. Owner specifically 
represents to Lucky Dog that pet(s) is current and fully vaccinated against rabies, distemper, parvo-virus (DHPP), and 
bordetella (annual). Owner specifically represents to Lucky Dog that pet(s) has passed a bi-annual fecal float test. It 
is the owners’ responsibility to keep his/her pet vaccinated and provide Lucky Dog with copies.  If a pet is found to have fleas 
and/or ticks, it will be bathed and treated for fleas at the owner's expense.   _____ Initial (read and agreed) 
 
Owner specifically represents to Lucky Dog that pet(s) is dog friendly and not aggressive toward people or other pets. Lucky Dog shall 
have the right to determine the appropriateness of all pet(s) temperament and health at time of drop off or pick up for boarding or 
day care services. Lucky Dog shall have the right to reject the admission of pet(s) for same day or future participation of pet(s) 
based on Lucky Dog’s determination of pet(s) temperament and health at time of drop off or pick up for boarding or day care 
services.     _____ Initial (read and agreed) 
 
Owner specifically represents to Lucky Dog that pet(s) is in good health and able to be in an open daycare/boarding environment with 
numerous other dogs.  Owner agrees to pay all costs and charges for all veterinary costs for the pet(s) during the time period that the 
pet(s) stays at Lucky Dog. If the pet(s) becomes ill, Lucky Dog will attempt to contact the owner as soon as possible. If the owner does 
not inform Lucky Dog immediately regarding measures to be taken, or if the state of the pet's health reasonably demands quick action, 
Lucky Dog shall have the right to call a veterinarian, as designated above or if no veterinarian is designated, to call a veterinarian chosen 
by Lucky Dog or take the pet to said veterinarian in either case; or administer medicine or give other advisable attention, within the 
discretion and judgment of Lucky Dog, and such expenses, being reasonable in amount shall be paid promptly by the owner of the 
pet(s).        _____ Initial (read and agreed) 
 
Lucky Dog shall have the right to require the prompt removal of all pet(s) who have exhibited signs of a possible Giardia infection 
or who are determined to be infected with Giardia from Lucky Dog. Lucky Dog shall have the right to require proof of a clear fecal 
float test for Giardia prior to reentry to Lucky Dog. Owner agrees to pay all costs and charges for all required Giardia tests and any 
related veterinary costs for the pet(s).      _____ Initial (read and agreed) 

3. Payment for services provided 
Owner agrees to pay the rate for boarding/day care in effect on the date pet(s) is admitted to Lucky Dog. Owner further agrees 
that the pet(s) shall not leave Lucky Dog until all charges are paid to Lucky Dog by owner. Owner further agrees to comply with 
the operating hours of Lucky Dog.  Lucky Dog offers discounted pre-paid packages to customers; all packages are non-refundable 
and non-transferable.  Lucky Dog has the right to refuse service to anyone.        _____ Initial (read and agreed)  
 
All charges incurred by owner shall be payable upon pick up of pet(s), or when billed by Lucky Dog and sent to owner address listed 
on this contract. Personal checks that are returned to Lucky Dog as NSF will be subject to a $30.00 NSF Fee, per check.  Lucky 
Dog reserves the right to submit all outstanding bills of 30 days or more to a collection agency.  Continued service to client will be 
at Lucky Dog’s discretion.      _____ Initial (read and agreed) 
 
I understand and agree to the entire above Terms of Agreement: 
Pet Owner Name (Printed): ________________________ 
Pet Owner Signature: ____________________________  Date: ___________ 
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